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Warning: To Owners of Projection Televisions
Still pictures or images may cause permanent picture-tube damage or mark the

phosphor of the cathode ray tube. Avoid repeated or extended use of video games
on large-screen projection televisions.

Epilepsy Warning

Please read before using this game or allowing your children to use it.

Some people are susceptible to epileptic seizures or loss of consciousness when
exposed to certain flashing lights or light patterns in everyday life.

Such people may have a seizure while watching television images or playing
certain video games. This may happen even if the person has no medical history
of epilepsy or has never had any epileptic seizures.

If you or anyone in your family has ever had symptoms related to epilepsy
(seizures or loss of consciousness) when exposed to flashing lights, consult your
doctor prior to playing.

We advise that parents should monitor the use of video games by their children.
If you or your child experience any of the following symptoms: dizziness, blurred
vision, eye or muscle twitches, loss of consciousness, disorientation, any
involuntary movement or convulsion, while playing a video game, discontinue use
IMMEDIATELY and consult your doctor.

Precautions to Take During Use
+ Do not stand too close to the screen. Sit a good distance away from the
screen, as far away as the length of the cable allows.
Preferably play the game on a small screen.
Avoid playing if you are tired or have not had much sleep.
Make sure that the room in which you are playing is well lit.
Rest for at least 10 to 15 minutes per hour while playing a video game.
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SYSTEM REQUIREMENTS

Please take time to ensure your system meets the Minimum Configuration
requirements, detailed below and on the packaging. It is essential that your
system meets these requirements in order for The Lord of the Rings™: The Return
of the King™ to function properly.

Checking my System Specification

The DirectX Diagnostic Tool can provide you with information about your system
specification if you are unsure of your PC's current specifications.

Minimum Configuration

To run the DirectX Diagnostic Tool, click onto the Start button and select Run.
In the Open box type DXDIAG. The DirectX Diagnostic Tool appears.

Your system specification can be found in the System Information box and
details about your video and sound card can be found under the Display and
Sound tabs.

You should compare this information with the information in the System
Requirements section, below. As a rule of thumb, a PC that meets the
Minimum Configuration will run the game on the most basic graphics and
sound options settings, whilst a PC that meets the Recommended
Configuration will run the game swiftly with higher settings selected.

Note: Unless you are an advanced user we do not recommend changing any of
the options in the DirectX Diagnostic Tool.

Do you need help on getting your game started? Jump to the Clean Up Your
System before Running the Game section on p.4!

Having problems with your game crashing or locking up? Then consult the
Before Starting your Game section on p. 6!

Windows® XP, Windows Me, Windows 2000, or Windows 98

700 MHz Intel® Pentium® III or AMD® Athlon™ processor:

128 MB RAM (256 MB if using Windows XP)

8x CD-ROM/DVD-ROM drive

2.0 GB free hard disk space plus space for saved games (additional space
required for Windows swap-file and DirectX™ 9.0 installation)

32 MB video card using the NVIDIA® GeForce4™, NVIDIA GeForce3™, NVIDIA

—o—
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GeForce2™, ATI® Radeon™ 9800, ATI Radeon 8500, ATI Radeon 7500 with
DirectX 9.0 compatible driver

DirectX 9.0 compatible sound card
Keyboard
Mouse

CLEAN UP YOUR SYSTEM BEFORE RUNNING THE GAME

Before you install any software, it is critical that your hard drive be in optimum
working order. We recommend that you get into the habit of performing regular
"house keeping” on your PC. ScanDisk, Disk Defragmenter and Disk Cleanup are
the tools that you need to use to keep everything running smoothly. Such good
practice offers you the best chance of running today’s games with minimum
issues. As an added benefit, a clean system will operate more efficiently, and
other software applications you use may run more quickly and stably.

ScanDisk (Win 98/ME)/Error-checking (Win 2000/XP) detects and repairs disk
errors and bad sectors on your hard disk drive/s (HDD/s).

Disk Defragmenter ensures that the data on your HDD(s) is organised properly.
This helps to prevent corrupt data and speeds up the accessing of this data by
your Computer's Central Processing Unit (CPU).

Disk Cleanup helps you to clear unnecessary files from your system. This frees
up disk space and prevents conflicts that could stop the game from installing
correctly.

Consult the Windows Help Guides for information on running the ScanDisk/Error-
checking, Disk Defragmenter and Disk Cleanup tools.

Using Windows Help

1. Click onto the Start button and select Help (or Help and Support for Windows
XP users) to bring up the Windows Help Guides.

2. Now, click the Search section and type in keywords such as "Scandisk” (Win
98/ME), "Error-Checking (Win 2000/XP), "Defrag" and "Disk Cleanup” to find
the guides that help you run these tools.

—o—
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WHAT is DRgC{P?

DirectX is part of Windows® 98, 2000, ME and XP. It allows Windows to access
certain parts of your PC at high speed, to allow you to run today’s games. As new
technology is introduced, such as next generation 3D Accelerators and 3D
soundcards, DirectX evolves to support these new technologies. The Lord of the
Rings; The Return of the King requires DirectX 9, which is included on the game
disc for you to install if necessary.

In order to operate correctly, DirectX will need the latest software drivers for your
video card and sound card. These drivers can usually be downloaded from your
card manufacturer's website or obtained from the card manufacturer’s Technical
Support hotline. Using drivers that do not have DirectX 9 support may result in
display or audio problems in The Lord of the Rings; The Return of the King.

To find out more about DirectX, visit the official DirectX website at:
http://www.microsoft.com/directx

How do 1 install Directx 97

If you want to install DirectX after installing The Lord of the Rings; The Return of
the King, insert the game disc into your CD-ROM/DVD-ROM drive and click onto
the Start button and select RUN. Type D:\DirectX\dxsetup (or substitute the
CD-ROM/DVD-ROM drive letter if it is other than D:: check in My Computer) and
click OK. Click REINSTALL DIRECTX to install DirectX.

INSTALLING THE GAME

To install The Lord of the Rings; The Return of the King, insert the CD into your
CD-ROM / DVD-ROM drive and wait for the serial number window to appear. Once
the serial number window appears, type in the serial number found in the white
box on the back of the The Lord of the Rings; The Return of the King manual and
follow the on-screen instructions to install the game.

If the serial number window does not automatically appear, double-click the
My Computer icon on the Desktop, then double-click on the CD-ROM/
DVD-ROM drive in which the game CD is inserted. Double-click on the
‘'setup.exe’ file to launch the serial number window.

—o—
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UNINSTALLING/RE-INSTALLING THE GAME

If you are having problems or the game did not install correctly the first time, we
recommend re-installing the game.

1. To uninstall the game, click onto the Start button select Programs (or All
Programs for Windows XP users) and then choose the location where the
game is listed. Click onto Uninstall to remove the game.

. To reinstall the game after uninstalling it, follow the information in the
Installing the Game section, above.

IMPORTANT NOTE: We strongly advise users against uninstalling this game
manually, since certain files associated with the game may not be correctly
deleted. It is normal for any files created by players such as save games, replays
and other game-related files to be left on your hard drive in the game folder after
the uninstall process. Should you not wish to keep these files after uninstalling
the game, delete them as you would normally delete files from your PC.

Before Starting Your Game

In some cases, programs that are running on your system can monopolise
resources that the game needs in order to run properly. Not all of these programs
are immediately visible, and many activate automatically on start up. There are a
number of programs known as "background tasks”, that are always running on
your system. In some cases, these may cause the game to crash or lockup.

As such, we recommend that you deactivate these "background tasks” prior to
playing The Lord of the Rings; The Return of the King.

Important Note: While shutting down background tasks will optimise your
system for running the game, their features will then be unavailable. Ensure
that you re-enable background tasks after playing The Lord of the Rings; The
Return of the King by restarting your computer.

If your system is running Anti-Virus or Crash Guard programs, you are advised to
close or disable them before running The Lord of the Rings; The Return of the

—o—
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Closing General Background Tasks

Once Anti-Virus and Crash Guard programs have been disabled, you should end
all unnecessary general background tasks as these can sometimes cause problems
when installing or running PC games.

Windows 98/ME

1. Hold down the CTRL and ALT keys on your keyboard and press DELETE once.
The CLOSE PROGRAM window appears with a list of all background tasks
currently running on your system.

2. To end a background task, click on its name in the list, then click the End
Task button.

Note: It is important that you DO NOT CLOSE the background tasks named
Explorer and Systray as these tasks are necessary for Windows to operate. All
other background tasks may be closed.

The Close Program window closes and the task is ended. Repeat the above
steps to close down any/all other background tasks.

Windows 2000/Xp Professional

1. Hold down the CTRL and ALT keys on your keyboard and press DELETE once.
The Windows Security window appears.

2. Click TASK MANAGER to open the Windows Task Manager. To end a
background task, click on its name in the list under the Applications tab, then
click the End Task button.

Note: Depending on your settings, when pressing CTRL, ALT and DELETE some
Windows 2000/XP Professional users may bypass the Windows Security
window and go straight to the Windows Task Manager.

Windows Xp Home

1. Hold down the CTRL and ALT keys on your keyboard and press DELETE once.
The Windows Task Manager window appears

2. To end a background task, click on its name in the list under the Applications
tab, then click the End Task button.

Important Note: Remember that the next time you restart your computer all of
the background tasks that you ended reactivate automatically.

—o—
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STARTING THE GAME

Insert the CD in your CD-ROM/DVD drive. The game automatically begins.

Note: If the game does not automatically start when you insert the CD into
your CD-ROM/DVD drive, go to Start > Programs (or All Programs for Windows
XP users) EA GAMES > LOTR The Return of the King > LOTR The Return of the
King. The introductory screens appear and the game begins.

INTRODUCTION

The Fellowship of the Ring formed to save Middle-earth™ from the treacherous
power of The One Ring. From the Council of Elrond in Rivendell they set forth on
their journey towards Mordor to destroy The One Ring in the fires of Mount
Doom. Many challenges assailed the Fellowship, from Ringwraiths to legions of
Orcs to the fearsome Balrog that took the great wizard Gandalf the Grey from
their ranks. However, hope ultimately prevailed and the Fellowship kept true to
its path.

That is, until the Fellowship split apart as they neared the dangers of Mordor. In
the forests of Fangorn, Aragorn, Legolas and Gimli met up once again with a
reborn Gandalf the White and travelled to the lands of Rohan. There, a great
battle occurred at Helm's Deep between men and the wizard Saruman's forces of
evil. To the East, the hobbits Frodo and Sam searched for a way into Mordor with
the destruction of The One Ring in the forefront of their minds.

As the hobbits draw closer to Mount Doom, Aragorn, Gimli, Legolas and Gandalf
travel by various roads to Gondor to aid the men of Middle-earth in preparing a
desperate last stand against the unspeakable forces of evil. Against the gates of
Minas Tirith, they expect Sauron to unleash thousands of troops to quickly snuff
out the hopes of all free people. To withstand the unrelenting forces of Sauron,
the members of the Fellowship know the destruction of The One Ring is the only
thing that can save them. Will Gondor prevail? Will Frodo and Sam make it to the
fires of Mount Doom? In this final chapter of The Lord of the Rings, the fate of
Middle-earth is in your hands.

For more information about this and other titles, visit EA GAMES™ on the web
at WWw.eagames.com

—o—
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COMMAND REFERENCE

It's easy to navigate The Lord of the Rings; The Return of the King menus using
the keyboard and mouse. This section provides the basic controls for The Lord of
the Rings; The Return of the King menu navigation and gameplay.

Button 9 Button 10

Button 7

Button 5

Button 4

Button 3

Button 2

Button 1
Left Analog Stick Right Analog Stick
Complete Controls
Action Keyboard Keyboard Gamepad
+ Mouse
Move Forward/Backward W/S W/S Left analog stick
Move Left/Right A/D A/D Left analog stick
Speed Attack Left Click 2 Button 1
Fierce Attack Right click 8 Button 5

Equip Ranged Attack Press and hold ~ Press and hold  Button 7
SHIFT (left) to  SHIFT (left) to
activate the activate the
ranged attack, ~ ranged attack,
then left-click /' then press 2

to fire. to fire.
Physical Attack CONTROL (left) 6 Button 2
Parry 1 Q 4 Button 4
Action Button E E Button 6

—o—
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Jump Back TAB TAB Button 3

Special Ability Fs Fs Button 7 + Button 8

Killing Move SPACEBAR SPACEBAR Button 8

Note: The longer you hold SHIFT -+ the left mouse button, the more power your
ranged attack has.

Attacks

Use these basic attacks to defeat even the fiercest foes.

Speed Attack Take a very quick swipe at your foe.

Fierce Attack Strike with a solid blow that can shatter the

stoutest shield.

Ranged Attack Fire an arrow, throw an axe or shoot with your staff by
activating your ranged weapon.

Note: The longer you charge up your ranged attack, the more power it has.
Killing Move Finish off a fallen enemy with this fatal blow.

Physical Attack Attack an enemy with a punch, kick or a push to
the ground.

Defend yourself against enemy attacks and arrows
with a well-timed parry.

Escape painful blows by jumping out of harm's way.
Perform actions such as firing catapults, raising
drawbridges or picking up war pikes.

Activates the unique ability each character possesses.
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Combos

Your character begins the game with two simple combination moves.
Speed Combo Left-click, Left-click, Left-click.
Fierce Combo Right-click, Right-click.

Note: Many advanced moves can be purchased as upgrades.

EA Tip: When some combos are successfully executed, the power of the attack
harms all enemies in the immediate area, often knocking them down.

Orc Bane Successful Parry, then SPACEBAR.
Orc Hewer Left-click, Left-click, Right-click.
Ranger Fury Right-click (hold and release).

Note: These attacks must be purchased with experience points before they are
available for use.
Orc Bane A Linked Attack instantly kills an enemy, but must
begin with a successful parry.
Orc Hewer An effective combo for taking out unshielded foes.
Ranger Fury Press and hold the right mouse button. This attack
takes time and your character remains in place while
charging up the necessary power to pull it off. Once
fully charged, let go of the right mouse button to
unleash the attack.

&%
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THE JOURNEY CONTINUES

Where will you go and what might you encounter along the way? Choose a
character and set out upon your quest.

Main Menu

Enter into single or multiplayer battles from the Main menu.
Note: If no game has been saved, you must first successfully complete the
Helm's Deep level to access the Main menu.

CREOILS

e
exit

== Single Player Defeat Sauron's minions in a series of single-
player levels.
Co-Op Team up with a friend to defend Middle-earth

cooperatively.
Options Adjust volume, subtitle, controller and difficulty settings.
Credits View the game's credits.
To start a single-player game:
. Click SINGLE PLAYER in the Main menu. The Single Player menu appears.
. Click NEW GAME in the Single Player menu. The Difficulty Select screen appears.
. Select a difficulty level — EASY, NORMAL or HARD — and press ENTER. The
battle for Helm's Deep begins automatically.
Note: Default options are listed in bold in this manual.
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Level Selection

Choose your level and enter into the fray. There are three story paths you may
choose. The centre path (The Path of the King) in the Level Selection screen is for
Aragorn, Legolas and Gimli. The right-hand path (The Path of the Hobbits) is for
Frodo and Sam. The left-hand path (The Path of the Wizard) is for Gandalf. The level
you choose determines which characters you can play in order to complete the level.
Once you have successfully completed the Helm's Deep level, the Level Selection
screen appears.

To select a level, click it or press ENTER.

Unlock new levels by winning the previous level.

Once you complete the full game, you are able to replay a level as any of

the characters.

Many extras are also available from the Level Selection screen, including

interviews and secret levels. The more you achieve in the game, the more

you unlock.
Character Selection
There are three character paths. The path you choose determines which ==

characters you may play in a given level.

Once you have chosen a level, the Character Selection screen appears.
To cycle through available characters, press LEFT/RIGHT.
To select a highlighted character, click the character or press ENTER.
Note: Only characters that are highlighted can be selected.
Hidden characters are unlocked as you advance through the game.

<4

Options

Adjust sound, ‘controller and difficulty settings from the Options menu.
To access the Options menu, click OPTIONS in the Main menu.

Controls Choose your own controls and Mouse Sensitivity. You
can also set the difficulty between EASY, NORMAL
or HARD.
Video g ] Select a new Screen Resolution and other screen settings.
Audio Select the volume and quality of the game audio.

To return the settings to the default settings, click RESET.

—o—
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PLAYING THE GAME

To defeat Sauron's evil forces, you must use all the cunning, courage and talents
at your disposal.

Gameplay Screen

Mastering the gameplay screen is the first step towards saving Middle-earth.

Crucial Information
Guage
Experience Meter:
Health Meter
Skill Meter
Health Meter As you take damage, your Health Meter depletes.
When the bar is completely empty, you are defeated.
Experience Meter Experience points are awarded each time you defeat
an enemy. This allows you to gain levels and access
more powerful skills.
Skill Meter Earn higher ratings and experience points by stringing

together successful hits. These experience points can

be redeemed for upgrades. There are four ratings: Fair,

Good, Excellent and Perfect. If the Perfect rating is

achieved, all your attacks cause additional damage for

a brief period of time and the experience received for

each kill is doubled.

Special Ability Meter You can use your character’s Special Ability by pressing
Fs. The special ability will be active for a short period of
time (the character icon will begin the white out). You
then need to wait for the ability to recharge, when the
character icon is in full colour you can begin using it again.

anged Weapon As you use your ranged weapon, the number will
decrease until more ammunition is picked up.

—o—



ROTK pc MAN (E) 9/10/03 11:44 am P% 15

Crucial Information One or more gauges can appear in the upper right
hand corner of the screen. These gauges can represent
things like the paths you must take, tasks you must

accomplish or enemies you must slay.

Parrying is a vital part of swordplay. It deflects incoming arrows, prevents
damage if outnumbered and when done successfully, allows you to perform

instant killing moves.

Jumping back from enemies can help you keep the health you already have.

Walking over potions can restore lost health.
After using your Special Ability, the meter will be greyed out until it is
recharged. By default, the Special Ability meter is full until used.

Pause Menu

Even the fiercest warrior needs a break from battle.
To pause the game mid-battle, press ESC.

Resume Continue gameplay where you left off.

Mission Tips Get tips and advice on completing the level.

Show Combos See a list of your current upgrades.

Options Access sound, controller, video and difficulty settings.
Exit to Menu Quit the current level and return to the Level

Selection screen.

Completing Your Task

Determine how well you completed your level's objectives.

Scoring Results Screen

At the end of each level, this screen summarises your accomplishments.

Character Experience Points
Available
Experience Points
Gained Kill Ratings
oci ; Excellent  Good Level Rating
Mission R@tmg
Skill Meter

i
o Concinue
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Completing a level gains you experience points. Experience points are redeemable
for new skills and abilities.

To accept your earned experience points and move on to the Upgrades screen,
click CONTINUE.

To replay the last level, click REPLAY.

Note: You can always replay a level later by selecting it from the Level
Selection screen (see p. 13).

Upgrades

Improve your skills by spending your acquired experience points.

Character garnoalk { 9 = Current Level
; S f
Upgrades A & / Current Experience
" :
2 FoHewer Pirchascd ) 4 points
(ifdement 50007 80!
Descnp“on O[ %INKEDMOVE: Parry, 1h‘ﬂn instanely kill. A Bu[ton Comblnatlon

Highlighted Skill an attacking orc.

Upgrades are purchased based on experience level. If a character wishes to
purchase an upgrade, he must reach the experience level required by that
upgrade in order to do so.

Fellowship upgrades benefit all playable characters that have reached the
experience level required by the upgrade. Character upgrades benefit only the
character it was intended for.

When a Fellowship upgrade is purchased, each member of the Fellowship must
reach the indicated level before they can use it.

To purchase an upgrade, left-click it. A prompt appears asking if you wish to
confirm your selection. Click YES to confirm. The skill is upgraded.

Be sure you have enough experience points to afford a desired skill.

To start a cooperative multiplayer game:
Click CO-OP in the Main menu. The Co-op menu appears.

—o—
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Click NEW GAME in the Co-op menu. The Difficulty Selection screen appears.
Select between EASY, NORMAL or HARD. The Level Selection screen appears.
Click the level you wish to play. The Character Selection screen appears.

[

Vi oW

Select the character for player one, then select the character for player two.
Gameplay begins.

In cooperative gameplay, the game is over only when both characters have
died or one character dies after all available respawns have been used up.

HEROES

Get to know the members of the Fellowship.

Gandalf

Gandalf knows that desperate plans are required as the
spectre of darkness grows over Middle-earth and Sauron’s
armies issue forth from Mordor to destroy the world of
Men. The White Wizard liberates Rohan and the war is
turned towards Minas Tirith, the last great stronghold of <
free people, where he intends to distract Sauron's gaze
with a final, bold defence.

As an advisor of Men, Gandalf musters the defences of
Gondor to stand firm in the face of darkness. As a warrior £
on the battlefield, Gandalf conjures shockwaves with his
staff to knock enemies aside and then with his sword, he
slays them with ease. But victory cannot be won by force of arms alone and
Gandalf's plans are meant to buy time, knowing all hope rests in the success of
Frodo's quest.
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Aragorn

As the last descendant of the Kings of Men, Aragorn is fated ‘

to claim the long-empty throne of Gondor, should he prove
worthy of this task. But to fulfil his destiny, Aragorn must first ‘\
pass through the Paths of the Dead and attempt to command ‘)
horrible foes who once betrayed Gondor. Then he must [
return to Minas Tirith and fight Sauron's hoard in defence of
this besieged city. And, should he survive this path, Aragorn
must at last face The Dark Lord's servants before the very

gates of Mordor.

As a Ranger and Elf friend, Aragorn’s ability with the bow
allows him to defeat opponents at long range. His true
prowess, however, lies in close combat. Wielding a
reforged Narsil, the legendary sword that defeated Sauron, Aragorn is a deadly
combatant on the battlefield, easily defeating multiple foes.

Legolas

Although the Fellowship that set forth from Rivendell has
been divided, still the friendship that binds these comrades
together holds true. In support of Aragorn, Legolas and Gimli
fight beside each other through hardship and peril, despite
their differences. Yet their greatest challenges are yet to
come, as they enter this war alone and vastly outnumbered.
As a fighter, Legolas’ skill with matched blades has won him
the respect of his friends. But it is the bow of Legolas that
will often turn the tide of battle, his deadly accuracy
stopping foes in their tracks. Legolas risks his immortality
in the cause of all free Men and he will not permit Aragorn
or Gimli to go on without him — to whatever end.
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Gimli
As sturdy in spirit as he is in stature, Gimli the Dwarf is a
formidable warrior. His skill with his weapons and his
unflappable spirit earn for him a strong and unlikely bond :
with Aragorn and Legolas. Despite the distrust between EIf “2==
and Dwarf, all three of these warriors share a deep

admiration for each other, forged in the fires of combat.

Armed with axes and the sheer force of his will, Gimli
can quickly defeat enemies nearly twice his size. His
ferocity in combat is a perfect compliment to the
swordplay of Aragorn and the how skill of Legolas.
Together these companions intend to become an unstoppable force, helping
Gandalf turn the tide in their war against Sauron.

frodo

In the final days of the War of the Ring, the fate of all
Middle-earth rests in the hands of Frodo Baggins. Now upon the
most difficult part of his long journey, Frodo and his trusted
companion Sam at last approach the devastated land of
Mordor, home of The Dark Lord Sauron. With every step
taken towards that fell place, the burden upon Frodo

grows heavier.

Relentlessly pursued by Ringwraiths mounted upon huge
flying beasts, Frodo and Sam must trust Gollum, if they
hope to find safe passage through the encircling Orc forces.
While huge armies rage around them, these two small hobbits must never falter,
for failure will bring about the ruin of the world.
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Sam

Often the unlikely may become the great heroes and
Sam Gamgee is destined to become the greatest hero of
all. Every step taken by a weary and worn Frodo brings
these two hobbits closer to Mount Doom and the
fulfilment of their quest. Sam is always at Frodo's side,
his unswerving loyalty and conviction of heart giving
them hope, despite the seeming impossibility of their
task and the odds against their success.

Sam is a warrior created by necessity, determined,
ferocious and deadly despite his small size. His quick
thinking and ability to use stealth to his advantage must get him — and Frodo —
out of some very tight spots. Yet Sam's greatest strength is his love for his friend
and his commitment to see things through.
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SAVING AND LoADING

Games can be saved at the end of each level.
Each saved game contains the adventures of all the characters that have been
used before in that game.

To save a game:

1 Click CONTINUE from the Upgrades screen. You are prompted to confirm if you
wish to save your game.

2. Click YES. The Save prompt appears.

3. Select the location into which you would like to save your game. A prompt
appears asking if you are sure you want to save to this location.

4 Click YES. The game is saved.

To load a single player game:

L Click SINGLE PLAYER in the Main menu. The Single Player menu appears.

2. Click LOAD GAME in the Single Player menu. The Load Game screen appears.

3. Click which saved game you wish to continue. The game is resumed.

To load a cooperative multiplayer game:

1 Click CO-OP in the Main menu. The Single Player menu appears.

2. Click LOAD GAME in the Single Player menu. The Load Game screen appears.

3. Click which saved game you wish to continue. The game is resumed.
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PROBLEMS Wik YOUR SOFTWARE?

If you are having problems running your software, we want to help. There are
essential methods you should carry out to ensure the latest games run on your
computer. The methods listed below solve most of the problems when running the
latest DirectX games.

Is your game crashing or locking up?

When running games that use the latest version of DirectX, you must ensure your
computer is running the very latest driver for your video card. Installing the latest
driver for your video card can help solve crashes and lock-ups in games.

First of all, try downloading the latest driver from the video card manufacturer’s
website. A list of popular video card manufacturers’ websites is given below:

http://www.asus.com
ATI: http://www.ati.com
Creative Labs: http.//www.europe.creative.com
Guillemot: http://www.guillemot.com
Hercules: http://www.hercules.com

If there is no improvement, try downloading the latest driver provided by the
video card chipset manufacturer. Your video card chipset is the video processing
chip located on your video card, e.g. Radeon (ATI) and GeForce (nVidia) are video
card chipsets. A list of popular video card chipset manufacturers is given below:

http://www.nvidia.com
http://www.ati.com
http://www.powervr.com
http://www.matrox.com
http://www.s3graphics.com
http://www.intel.com
http://www.sis.com
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Are you experiencing sound problems?
If your are experiencing choppy or stuttering sound, or sound that cuts in and out
try downloading and then installing the latest driver for your sound card. A list of
popular sound card manufacturers is given below:

Creative Labs: http://www.europe.creative.com

C-Media: http://www.cmedia.com.tw

Diamond: http://www.diamondmm.com

ESS: http://www.esstech.com

Videologic: http://www.videologic.com

Yamaha: http://www.yamaha.com/service.htm
N
N

¥
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Notice

ELECTRONIC ARTS RESERVES THE RIGHT TO MAKE IMPROVEMENTS TO THE
PRODUCT DESCRIBED IN THIS MANUAL AT ANY TIME AND WITHOUT NOTICE.
THIS MANUAL, AND THE SOFTWARE DESCRIBED IN THIS MANUAL, IS UNDER
COPYRIGHT. ALL RIGHTS ARE RESERVED. NO PART OF THIS MANUAL OR THE
DESCRIBED SOFTWARE MAY BE COPIED, REPRODUCED, TRANSLATED OR REDUCED
TO ANY ELECTRONIC MEDIUM OR MACHINE-READABLE FORM WITHOUT THE
PRIOR WRITTEN CONSENT OF ELECTRONIC ARTS LIMITED, PO BOX 181, CHERTSEY,
KTi6 oYL, ENGLAND, UNITED KINGDOM.

ELECTRONIC ARTS MAKES NO WARRANTIES, CONDITIONS OR REPRESENTATIONS
EXPRESS OR IMPLIED, WITH RESPECT TO THIS MANUAL, ITS QUALITY,
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. THIS MANUAL IS
PROVIDED "AS IS". ELECTRONIC ARTS MAKES CERTAIN LIMITED WARRANTIES
WITH RESPECT TO THE SOFTWARE AND THE MEDIA FOR THE SOFTWARE. IN NO
EVENT SHALL ELECTRONIC ARTS BE LIABLE FOR ANY SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES.

THESE TERMS AND CONDITIONS DO NOT AFFECT OR PREJUDICE THE STATUTORY
RIGHTS OF A PURCHASER IN ANY CASE WHERE A PURCHASER IS A CONSUMER
ACQUIRING GOODS OTHERWISE THAN IN THE COURSE OF A BUSINESS.

Werranty
Limited Warranty

Electronic Arts warrants to the original purchaser of this computer software
product that the recording media on which the software programs are recorded
will be free from defects in materials and workmanship for 12 months from the
date of purchase. During such period defective media will be replaced if the
original product is returned to Electronic Arts at the below address, together with
a dated proof of purchase, a statement describing the defects, the faulty media
and your return address.

This warranty is in addition to, and does not affect your statutory rights in any way.
This warranty does not apply to the software program themselves, which are
provided "as is”, nor does it apply to media which has been subject to misuse,
damage or excessive wear.
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Returns After Warranty

Electronic Arts will replace user-damaged media, current stocks allowing, if the
original media is returned with a cheque or postal order for £7.50 per CD, payable
to Electronic Arts Ltd.

Please remember to include full details of the defect, your name, address and,
where possible, a daytime telephone number where we can contact you.
Electronic Arts Customer Warranty, PO Box 181, Chertsey, KTi6 oYL,

United Kingdom.

CUSTOMER SUPPORT — HERE 10 HELp You!

Problem? Question? If you're having trouble installing or running your game,
we're here to help.

Ask Us

Visit www.uk.ea.com or www.ie.ea.com and click on SUPPORT CENTRE to be
taken to our online Support Centre for the UK and Ireland. We are likely to have a
solution to your problem stored in our knowledge base — to find out, click on GET
HELP. The solutions you'll find here are the same as those used by our customer
support staff, so you can be sure they're always accurate and up to date.

To ensure you find the answer to your question, please choose the game type and
title carefully, as well as the format you are playing on.

If you can't find the answer to your question, click on ASK EA to send your
question to a customer support technician. We'll review your question and get an
answer back to you as soon as possible.

www.uk.ea.com

www.ie.ea.com

If you don't have access to the Internet, or you would prefer to speak to a
technician, you can telephone our. Customer Support team (They are available,
Monday — Friday between gam and gpm).
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Please remember that due to the nature of most problems encountered when
running PC games, it is far easier and generally far quicker to accurately diagnose
the problem if you use our online Support Centre.

Customer Support Telephone: 0870 2432435

Customer Support Fax: 0870 2413231

Note: These are UK National Call rate numbers charged at BT's standard
national call rates for calls from a BT line in the UK. Consult your telephone
service provider for further information. Calls from outside the UK will be
charged at International rates.

Please note that Customer Support cannot provide game play hints or tips — if
you're stuck in your game, please see the back of this manual for details of our
official Hintline.

Keep up with the latest EA News!

If you want to keep up-to-date with all the news, reviews or gossip directly from
Electronic Arts then why not register and get the official EA newsletter delivered
directly to your inbox.

Visit our UK website at http://www.uk.ea.com and sign up today!
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